PRODUCT SAFETY NOTICE

48764 — Titan TTB419STM Wallpaper Stripper

Screwfix have been made aware that in some circumstances a number of products, batch number
16W52, have shown a potential risk of water leaking from the socket at the back of the tank. You
can find the batch number on the top of the tank.

Despite rigorous quality control procedures, Screwfix has identified a potential safety issue with
this product. Due to the potentially serious nature of the risk and our commitment to safety, we
are issuing this safety notice.

The product effected is:

Code  Product Description Barcode Model Number

48764 | Titan Wallpaper Stripper 05346738 TTB419STM
These products possibly effected are those bought from 23/12/2016.
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If you have purchased this product from us, and you notice any water coming from the
back of the tank, or concerned your product has this fault please stop using it
immediately and follow the steps below.

Please return it to your local Screwfix Trade Counter where you will be given a refund to the full
value of your purchase. Alternatively, we can arrange collection of the item(s), please contact us
on 03330 112 112 for a collection to be arranged and a full refund provided. Alternatively, please

visit our website for more information: www.screwfix.com.

If you have purchased this for a customer in the course of your own business, please contact them immediately,
advise them to stop using the product and make arrangements for it to be removed.

Thank you in advance for your co-operation in this matter and we apologise for any inconvenience
caused.
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